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Once connected to your profile, on your homepage, click 
on ‘Personal Info’

Or, directly from the site’s homepage, click 
on ‘My Account’
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Click on ‘Change password’

Fill in the answer to the secret question, your current 
password and new password
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Forgot your password or answer to the secret question? 
Contact your E-Commerce department on 0800 22 33 44 or by email: ebiz-support.uk@vwr.com
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You can also edit all your profile information from 
‘My Profile’
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For any information concerning the use of our online shopping site, contact your local vwr office

You can also edit all your profile information from ‘My Profile’5
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